PernameHT K [loroBopy ans Jloructnyecknx naptHepoB Ha nnatcgopme LeCar Online
(PernameHT)

1. Nepepavya 3asaBkn UcnonHutento, o6mMeH nHpopmaumen

1.1. 3akas4uk HanpaenseT McnonHutento 3asBky B BUAE 3NEKTPOHHOro danna ¢ nHgopmaumnen
0 nepegasaeMbix OTnpaBneHusax vyepes APl. Kaxgoe OTnpaBneHne uMeeT yHUKanbHbI HOMED,
NPUCBOEHHbIN 3aKasunKoM.

1.2. O6meH nHgopmauuen no 3asskam mexgy CTopoHamm ocyLecTBnaeTcs Yepes API.

B cnyyae HepabotocnocobHocTM APl 3akasduk odopmndeT 3asiBky B nn4HOM kabuHeTte UNC
WcnonHutens, npy atoM 3akas4vmk OTCNeXmnBaeT cTaTycbl N0 3asBke CaMOCTOSTENBHO B IMYHOM
kabuHete NC UcnonHutens.

1.3. IHpbopmaums B 3asiBke:

Homep OTnpaBneHus.

O0baBneHHas LLleHHOCTb.

Ons poctaekm B [NB3/Moctamat: mageHTudmkatop M agpec BblbpaHHoro KnmneHtom
MNB3/lMNocTamara.

e [1nNa KypbepCKON LOCTaBKM: KOOPAMHATLI M PEMMOH, a TakkKe NpU HanMyunm: MHAEKC agpeca
KnueHta, HanMmeHOBaHWEe HaCEneHHOro MyHKTa, yka3aHue obnactv, HaumMeHoBaHue
ynuubl, HOMEpP JoMa, HOMep KBapTupbl nnn oguca. Homep TenedoHa Knnexra.

e VIHH v HaumeHoBanwue [MpogasBua. Agpec cknaga lNpogaBua (MHAEKC, HAMMeHoBaHME

HaceneHHOro NyHkTa, ykasaHue obnacTtu, HaMMeHoBaHWE YrnuLbl, HOMep AoMa), HOMep

TenedoHa Npogasua.

ATpubyT «BcKpbiTHE paspelueHo» unu «BekpbiTve 3anpeLLeHo»

ATpUBYT «HacTU4HbIN BbIKYN pa3peLueH» Unm «HacTnyHbIn BbiKyn 3anpeLyeH»

dammnusa n uma KnueHra.

Bec v rabaputHble pa3amepbl OTnpaBneHus.

NHudopmaunsa o ToBapax B coctaBe OTnpaBneHns: HaMMeHOBaHWe ToBapa, KONM4YecTBO

nepegaBaemMoro ToBapa, CTOMMOCTb ToBapa.

[lata gocrtaBkvn Ha OCHOBaHUKM CPOKOB, NepeaaHHbIX icnonHutenem yepes API.

MHdopmaums o Hannummn/oTCyTCTBUM NOSBEMHO-PA3rPy304HbIX YCITYT.

1.4. 3aKazynk MOXXeT U3MEHUTb paHee nepenaHHyro VIH(*)OpMaLI,I/II'O 0} (*)aMI/IJ'IVII/I, MMEHN N HOMEpPE
TeJ'IerOHa KnnenTta yepes APl U anNeKTPOHHYIO MOYTY:

e npu goctaske B [1B3 — fo nepegayn cratyca o BpydeHun Otnpasnennsa KnneHty;
e npu Kypbepckon goctaBske — 40 nepegaym ctatyca o BpydeHuns OtnpasneHns Kypbepy.

1.5. UcnonHuTtenb o6s3yeTcsi nepegaBatb akTyarnbHY WMHGOpMaUMO O OOCTYMHOCTU CBOMX
MB3/MocTtamatoB (O4OCTYMHOCTb, WMHopmauuio 06 OrpaHMyeHusx no Becy W Mo pasMepy
Otnpaenenun B kaxgom [MB3/MNocTtamate) He pexe, Yem pa3 B 60 MuHyT. B cnyyae, ecnu
McnonHutene HapyLUni yKasaHHbIn CPOK 1 npu aToM NpuHsan OTnpasneHus], NnpegHasHavYeHHble
Ons goctaskm B HegocTynHbi Knventy MNB3/Moctamar, VicnonHutenbs ceasbiBaeTcs ¢ KnueHTom
N CaMOCTOSITENBHO U 32 CBOWN CYET XpaHUT u goctaensiet KnneHty OTtnpasneHus.

1.6. MWcnonmHutenb nocpeactsoM APl nepedaét cnepymowyw uHbopMaumo 06 aTanax
ncnonHeHus 3asiBKM C ykasaHMeM AaTbl U BPeEMeHW cobbITUI B Te4eHne 60 MUHYT C MOMEHTa
dhakTM4ecKoro ucnonHeHus atana:

e (bakT ycneLuHom 3arpy3kun 3asaBku B cuctemMy VcnonHurens;
e dakT owmnbkm pernctpaummn 3assku B cucteme NcnonHutens;



dakT nony4yeHus OTnpasneHus icnonHutenem;
B Clny4ae oCyLeCTBMEHNS A0CTaBKM KypbepoM McnonHuTens no agpecy KnueHta — cakt
nepenayv OTnpasnexHus Kypbepy;
dakT BpyyeHus OtnpasneHus Knnenty;
akT oTKasa KnuneHTta ot nonyyeHuns OTnpaeneHus;
haKT Ha3Ha4YeHs1 HOBOWM AaTbl AOCTaBKM C yKazaHUeM Npu4mHbl: No npocbbe KnneHta, no
nHUUMatuee lMcnonHutensa unu no ApPYron NpuynHe, a TakkKe HOBYK OaTy BpYy4YeHWUs
KnueHrty;

e repedvyeHb npobnem, npomsoLllennx Ha MapLipyTe, B CBS3M C KOTOPbIMU HEe yaanochb
BbIMOMHUTbL A0CTaBKy KnneHTy;
¢akT Bo3Bpata OTnpasneHus Npogasuy;
dakT yHnuTOXEeHMA OTnpaBneHus.

1.7. VcnonHutenb 00s3yeTca nepegaBaTb MHGopmaumio 3akasdnky no APl 0 dhakTU4eCKMX
BecorabaputHbix xapaktepuctukax OTnpaBneHnn [0 MomMeHTa BpydeHust OTnpaBneHus
KnueHry.

Mpu HenonyyeHun 3akasyMKOM YBEOOMIIEHMSI B YyKa3aHHbIA B HACTOSILLEM MYHKTE CPOK,
OTnpaeneHne cYMTaeTcs NPUHATLIM B COOTBETCTBUU C MHCpOPMALMEN, NepefaHHON 3aka3yumKkoM
1Unu B cOOTBETCTBMM ¢ KOMMepYeCcKnmm yCrioBUSIMMA.

1.8. WcnonHutens o6s3yetcsa nepedaBaTb WMHGoOpMaUMio 3akaszdmky no APl O CTOMMOCTM
[OCTaBKM M MHbIX AOMOMHUTENbHbIX YCryrax, He nosaHee aatbl AoctaBkv OTnpasBneHus.

Mpu Henony4yeHun 3akasynMkomM MHEOPMaLMM O CTOMMOCTU YCIyr B yKasaHHbIA B HACTOSILLEM
MYHKTE CPOK MM MOSTy4eHUM CTOMMOCTM, OTIIMYHOM OT CTOMMOCTH, ykasaHHoW B KoMMepyeckunx
yCNOBUSIX, TPUMEHSIETCS CTOMMOCTb, Yka3aHHasi B KoOMMepyeckunx ycrnoBusix.

1.9. 3aKkasunk nmeet npaBo 4Yepes3 APl U SNEKTPOHHYIO NOYTY HanpaBUTb WcnonHutento 3anpoc
Ha OTMEHY OTﬂpaBﬂeHMﬂ:

e npu goctaske B [1B3 — 0o nepegayn cratyca o BpydeHun Otnpasnennsa KnneHty;
e npu Kypbepckon goctaBke — 40 nepefaym ctatyca o BpydeHun OtnpasneHus Kypbepy.

B kayecTtBe oTBeTa Ha 3anpoc McnonHutens npegocTtaBnser MHpopmauuio 06 OTMeHe unu
HEeBO3MOXHOCTM OTMeHbl OTnpaeneHusi. cnonHuTenb npenocTaBrnsieT OTBET Ha 3anpoc He
nosgHee Yem 4yepes 15 MUHYT C MOMeEHTa HanpasrneHus 3anpoca. MiHdpopmauus, nepenaHHas
WcnonHuTenem kak OTBET Ha 3anpoc, He NOANEXUT KOPPEKTUPOBKE.

Ecnu VicnonHutens:

e He noaTBepAWN NoflyYyeHue 3anpoca/noATBepAN OTMEHY B YCTaHOBIEHHbIN CPOK, U
e BpyYMn nepedvncrieHHble B 3anpoce OTnpasneHus KnnueHTy nocrne uctevyeHusl cpoka Ha
noaTBepPXAEHWE 3anpoca/NoATBepPKAEHNSI OTMEHbI,

CTOpOHbI NPU3HaKT Takne OTnpaBneva yTpadYeHHbIMA WcnonHutenem, n MicnonHutens oba3aH
BO3MECTUTb 3aKa3‘-II/IKy MX CTOMMOCTb.

1.10. 3akas4mk nmeet npaBo HanpaBuUTb Ha 3INEKTPOHHYHK MOYTY WcnonHutensa 3anpoc o crtaryce
OTI'IpaBJ'IeHVIF-l. VcnonHutenb cooblaet 33Ka3‘-IVIKy O CcTatyce OTnpaBneva B Te4yeHue 24 YyacoB
C MOMEHTa HarpaBlieHUd 3arpoca.

B criy4ae OTCyTCTBUA OTBETA O TOYHOM MECTOHaxXOXOAeHUN OTI'IpaBJ'IeHVIFI B TeyeHue 10 pa60l-||/|x
OHen c garbl HanpaeJieHNA 3arnpoca, CTOpOHbI NPuU3HaKT Takune OTnpaBneva yTpa4eHHbIMA
WcnonHutenem, n icnonHutens 005s13aH BO3MECTUTb 3aKa3LIVIKy MX CTOMMOCTb.



B cnyyae, ecnu WcnonHutenb obHapyxun OTnpaeneHus B Te4eHnn 10 pabounx gHen ¢ gathbl
HanpasneHusl 3anpoca, VicnonHutenbs 0653aH cooOLWMTL O JaHHOM hakTe 3akas4mky u:

e [0CTaBUTb OTI'IpaBJ'IeHVIe KJ'IVIeHTy, ecnn OTI'IpaBJ'IeHI/II'O He NMPpUCBOEH CTaTtyC «OTMmeHa;
e OCyLeCTBUTb BO3BpAT I'Ipop,aBu,y, ecnun OTnpaBneano NPUCBOEH CTaTyC «OTmMeHa».

2. NonyyeHue OTnpaBneHun y NMpoaasua

2.1. Ucnonuutenb npuHumaeT OTnpasBneHus cornacHo uHdopMauun, ykasaHHoW B 3asiBKe.
Mepepaya ToBapoB ocyulectensaetcs nnbo no OTnpasneHuam, nbo no konudecTtsy Py30BbIX
MeCT nyTeM [JOoBepuTenbHON npueMkn. HeobxogumocTb npuHuMatb OTnpaBneHus nyTem
[oBepUTENbHON NPUEMKM yKa3biBaeTCcs B 3asiBKe.

2.2. VicnonHutenb obsasyeTca cobniogartb npasBuna, YCTaHOBMEHHblE Ha TeppuTtopuu cknaga
MpopaBua. WcnonHutenbs 006s3aH nepedaTb AaHHble O TPAHCMOPTHOM CPEACTBe UM AaHHble
npeacrasutensa McnonHutensa gnsa nonyyexHms OTnpaBneHus.

2.3. Wcnonuutenb ocywectenaetr npmém OTnpasneHun Ha cknage [lpogaBua B gaty u
BPEMEHHOWN MHTepBan, yka3aHHble B 3asBke. B crnyyae HapyweHus icnonHuTeneMm BpeMeHHOro
WHTepBana, 3akasdnk He Bo3mellaeT WcrnonHuTento yObITKM, BO3HMKLUME B CBHA3U C TaKUM
HapyLleHnem.

2.3. B cnyyvae, ecnun npuem OTnpaBneHuMn He Obin BbIMNOMHEH B CPOK MO BMHe WcnonHutens,
McnonHutenb HECET OTBETCTBEHHOCTb cornacHo MNpunoxeHnto Ne3 k PermameHTy.

2.4. Nepepgaya oTnpaBneHnin nyTem 4oBepuTeNbLHON NPUEMKMN.
2.4.1. OtnpaBneHusa MmoryT 6bITb ynakoBaHbl [NMpogasuom B ogHO unu 6onee py30BbIX MECT.

2.4.2. B cnyyae, ecnu copmuposaHHble MNMpogaBuom py3oBble MecTa cofepXaT HEeCKOMbKO
oTnpaBneHuin, nepepada [py3oBbiX MecT VCNOMHWUTEN OCyLLeCTBRASeTCa MO KONMM4yecTBy
Ipy30BbIX MeCT corracHo AKTy npuema-nepegaym OtnpasneHui (no popme MNpunoxeHns Ne2 k
PernameHTy 1 gaHHbIM 3as8BKN)

2.4.3. VcnonHntenb B MOMEHT npnema rpySOBbIX MeCT MMeET MNpaBoO HE NPUHNMATb prsoBble
MecTa B Cly4ae OTCYyTCTBUA AkTa npuemMKku-nepenaym rpy3OBbIX MecCT.

2.5. B cnyyae, ecnn B 3asiBKE He YyKasaHO MpO [OOBEPUTENbHYK MPUEMKY, nepenadva
OtnpaeneHun WcnonHutento ocyuwlectenserca no OTnpasneHnam un ukcupyetca B AkTe
npuéma-nepegadun OtnpaeneHun (no dopme lMpunoxeHns Ne2 k PernameHTy), nognMCaHHOM
ctopoHamu. Tpu atom HenpuHATble OTnpaBneHus ukcupytoTca B AKTe npuema-nepegayu,
Mpogasel, 1 VcnonHuTenb 3aBeEPSIOT BHECEHHble U3MEHEHWA noanucsMu ¢ OBYX CTOPOH, a
OTnpaBneHus, He nepedvnucrieHHble B AKTe npuéma-nepegadn, He noanexar Mpuémy
WcnonHutenem.

2.6. 3aKkasuuMK BrpaBe 3anpoCuUTb CKaH-KOMUI u/unu opurMHan AkTa npuéma-nepenauv, a
WNcnonHuTtenb o6s3yeTcs NpeaocTaBUTb €ro 3akasumk B TedeHue 3 (Tpéx) paboumx AHewn ¢
MOMEHTa NonyYeHUsi Takoro 3anpoca.

2.7. icnonHutenb NPUHNMaeT OTnpaBneva C y4eToM cneayrLimnx yCJ'IOBI/IIZ:

OTnpaBneHne 4OMKHO HAXOANTLCS B UHOMBUAYANbHOM YNaKOBKeE.

YnakoBka OOfPkHa COOTBETCTBOBATb XapakTepy ToBapa, obecneumBaTb COXPAHHOCTb U
ObITb NPUroAHON ANSA opraHn3aunmn 4OCTaBKN.

LTpux-kog gomkeH cootBeTcTBOBaTH [punoxeHmto Nel k PernameHTy

Ynakoska OTnpaBneHust OOSMKHA MCKNIYaTb BO3MOXHOCTb AOCTYNa KO BIOXEHHbIM B
OTnpaeneHune ToBapam 6e3 HapyLUeHUs LeNOCTHOCTU BHELLHEN ynakoBkn OTnpaBneHns



e YnakoBka OTnpaBneHus, coaepxallero Xpyrnkue ToBapbl, OOIMKHA ObiTb XECTKON W
ncknYaTb MX nospexaeHve. Ha ynakoBke B 3TOM criyyae [OImkHa OblTb HaHeceHa
NMHpopMaLums, npegynpexaatoLas 0 XpynkocTn TOBapoB BHYTPMU.

2.8. lNpeactaButene WcnonHutens ob6sizaH cobniopatb TpeboBaHWs K YCNOBUSIM LOCTaBKU
OTnpaBneHnn C y4ETOM MAHUNYNSAUMOHHbIX 3HAKOB, pPacMOSIOKEHHbIX Ha  ynakoBKe
OTnpaBnenus. B cnyvae HapyweHus TpeboBaHNA MaHUMYNSLMOHHbBIX 3HAaKOB, OTBETCTBEHHOCTb
3a coxpaHHocTb OTnpaBneHnst HeCET icnonHMUTENb B COOTBETCTBUM C . 5.2 [loroeopa.

2.9. cnonHutenb oTkasbiBaeT Npogasuy B npuéme OTnpaBneHnin K 4OCTaBKe B Cryvasix:

OTCYTCTBUS STUKETKM CO LUTpUX-kogamu OTnpasneHuii no gopme 3akasumka;
HecoOoTBeTCTBMSA ynakoBkn OTnpaBnieHus], ykazaHHbIM B M. 2.6 PernameHTa;
BbisBNeHns  OTnpaBneHun, MpeBbIAOWMX  MakCuMarnbHble  BecorabapuTHble
XapaKTeEPUCTUKM B COOTBETCTBUM ¢ KoMMepyeckumun ycnosuamm cnonHutens;

e BbigBMNeHUs OTnpaBneHun ¢ 3anpeléHHbIMKU UKW HECOrNacoBaHHbIMK - OMacHbIMA
TOBapamu;

e  BbISBMEHUS HENOEHTUPULUPOBAHHBIX UM NOBPEXAEHHBIX OTNpaBneHnn.

2.10. WcnonHuTenb BrpaBe OOMNOMHUTENLHO MapkupoBaTb OTnpaBneHnss CcoBCTBEHHbLIMU
3TUKETKaMK ¢ cobrnitogeHreM cneytowmx TpebosaHmii:

e 3TUKETKA He MOPTUT TOBAPHLIN BMA (B TOM YMCIIe 3aBOACKYHO YNaKOBKY TOBapa);
e OSTUKETKA He 3aKpbIBaeT 3TUKETKY 3akasunka.

2.11. lMpeactaButens McnonHutenst npu npuéme OTnpaeBneHui no TpebosaHuio [NpogaBua
06d3aH npeabsBUTb  AOKYMEHT, YOOCTOBEPSIOWMA €ero  JMYHOCTb W [JAOBEPEHHOCTb,
NOATBEPXAAtoLLY0 ero NOrTHOMOYMS Ha ocyLecTBreHne npnéma OTnpasneHni.

2.12. Wcnonnutenb nepepaét [lpogaBuy noanMcaHHble COMPOBOAUTESNbHbIE [OOKYMEHTDI,
BKNtoYas Heobxogumble anst yobitus ¢ Tepputopum Cknaga, He nosgHee 15 MUHYT nocre
OKOHYaHMs MOrpy30-pasrpy304HbIX paboT

3. focTtaBka OTnpaBneHun KnneHty

3.1. O6wume ycnoBusi 4OCTaBKU

3.1.1. T[llpm ocywectBneHnn pgoctaskn B [1B3 wnmu [loctamatr p[octaBka cumMTaeTcs
OCYLLEeCTBNEHHON B MOMeEHT, korga OtnpasneHune noctynuno B B3 unu MNoctamat un KnneHt
Obln yBeOOMMEH O rOTOBHOCTM K Bblgade nytém CMC-uHopMUMpPOBaHUSA, MecCceHoxepa unm
po60o3BoHKa. cnonHutenb 06513aH yBegomMuTb KnueHTta o roToBHOCTM K Bbigade OTnpaBneHus.

3.1.2. B momeHT BpyyeHus OtnpaeneHus WcnonHutenb o6sa3aH npegoctasutb KrnmeHTy
OOKYyMeHT no copme NcnonHutensa Ans nonydeHus nognucu, NOATBepXkaarLen gocTtaeky. B
cnyyae noBpexneHus TpaHcnopTHoOW ynakoBku OtnpaBneHus, KnveHT wn npeacrasutenb
McnonHutenst BCKpbIBatOT TPAHCMOPTHYHO YNaKOBKY.

B cnyyae oTCcyTCTBMS HegocTauvM WNM  NOBPEXAEHUA TOBapoB MNPOUCXOAWUT Bpy4veHue
OTnpasnennin KnveHTy.

OGHapyxeHne HegocTaym Unu NoBpeEXAeHUs TOBapOB (MUKCUPYHOTCS B AOKYMEHTe no dopme
Wcnonuntena 3a nognuceto npepctasutens Wcnonuutens wm Knventa. B Takom cnydae
Wcnonnutenes Bo3spallaet OTnpasneHue MNpoagasuy, cornacHo Pasgena 5 PernameHTa.



3.1.3. Ecnnm no wucteyeHmn 7 (cemu) KaneHgapHbiX AHEN C NnaHoBOWM [JaTbl AOCTaBKU
OtnpaeneHne He 6bUIO BpydeHO KnneHTy no ero BuHe, WcnonmHuTenb NpucBavBaeT
Otnpaenenunto ctatyc «OTmeHa» 1 Bo3BpawiaeT ero NpogaBuy. Ecnn OtnpaeneHue He Gbino
Bpy4eHO no BuHe Vcnonuutens, cnonHuTtenb 06s3aH Npoanntb cpok nepegayun OtnpaBneHus
00 PaKTUYECKOrO UCMOSTHEHUSI CBOMX 00S3aTenbCTB, HO B CPOK, HE MPEBbIWAOWNN 7 (CEMb)
KaneHgapHbIX AHEN C MOMEHTA rOTOBHOCTY BpyunTb OTnpaBnexHus.

3.1.4. OTnpaBneHusi, nonyymsBlime crtatyc «OTMeHa», OOIMKHbl ObiTb BO3BpALLEHblI Ha CKnag
Mpogasua.

Ecnu UcnonHuutenb owmnboyHo nepepan cratyc «OtmeHa» n Bpyunn OtnpasneHve KnueHty,
CTtopoHbl npu3HatoT Takme OTnpaBneHus yTpadyeHHbiMu McnonHutenem, un MicnonHutens 06s3aH
BO3MECTUTb 3aKa34nKy X CTOUMOCTb.

3.1.5. UcnonHutenb nmeet npaBo Mo corjlaCcoBaHUKO C KrnneHTOM BHOCUTb M3MEHEHUS B aary
0OCTaBkKM 1N agpec B npenernax HacereHHoro rnyHkKTa, COO6LLI,VIB 00 aTOM 3aKasq|/|Ky nocpencTteom
APl nnun SHGKTpOHHOVI Nno4Tbl HEe No3aHee AaTbl 4OCTABKU OTnpaBneva.

3.1.6. BckpbiTve TpaHcnopTHon ynakoBku OtnpaBneHun ponyckaetcd KrveHToM B MOMEHT
BpydeHus OTnpaBneHus.

3.1.7. NcnonHutens ob6si3aH OCyLLeCTBUTb OOCTaBKy B CpPOK, COrfacoBaHHbIN CTOpOHaMI/I, B
COOTBETCTBMN CO CPOKaMU, YKa3aHHbIM B KommepquKmx ycnoBuAx.

3.1.8. HapyleHnem cpoka OocTaBku cumutaeTcs goctaBka OTnpasneHuss KnueHTy no BuHe
WcnonHuTens nosaHee aaTbl 4OCTaBKK, yka3aHHON B KOMMepYeCcKnx ycrnoBusix.

3.2. [lononHuUTenNbHbIE YCIIOBUS, NpUMeHUMbIe K aocTaBke OTnpaBneHui Kypbepom

3.2.1. MNpu ocywecTtBneHnn poctaBkn Kypbepom [0 [OBepu, [OCTaBka CYMATAETCA
OCYLLECTBNEHHOW B MOMEHT BpyYeHnst OTnpaeneHuns KnneHTy no ykasaHHOMY MM aapecy, B TOM
yucne, ecnv B MOMEHT BpyYeHust KnueHT oTkasancst ot BpyveHuss OtnpaeneHust. icnonHutens
obszyetca yBegomutb KnmeHta nocpegctBoM CMC-nHpOpMUpOBaHMS, MeCCeHKepa Wnu
pobo3BoHKka O Bblgaye OTnpaBneHuMs B AOCTAaBKY HE MeHee 4YemM 3a 1 yac A0 MOMEHTa
OCYLLECTBINEHMS JOCTaBKW. B yBegoMneHun gomkeH ObiTb yka3aH Homep TenedoHa Kypbepa.

3.2.2. Kypbep oxupaetr KnueHta Ha agpece goctaBkum He 6Gonee 15 MuHyT. Mo mncrtedeHum
yKasaHHoro BpemeHu Kypbep BnpaBe MOKWHYTb agpec AocTaBku 6e3 BpyyeHusa OTnpaBneHus
KrnineHty.

3.2.3. Ecnn BpyyeHune KnueHTy He cocTosnock, To IcnonHUTENb OCYLLECTBISET HE MeHee O4HOM
NMOBTOPHOW MOMbITKA [AOCTaBKM C npeaBaputernbHbiMM 3BOHKaMu KnuneHty B Gnuxanwme
BO3MOXHbIE OHWN LOCTaBKM, NPW YCNoBuK, 4TO KNneHT He oTkasancs nonHocTblo oT OTnpaBneHus.
MpenBapuTenbHble 3BOHKN KNMEHTY 1 NOMNbITKM JOCTaBKU OCYLLECTBASIOTCA B Te4eHue 7 (cemn)
KaneHaapHbIX AHEN ¢ OaTbl nepBol goctaBku KnveHTy, nocne yero OTnpaeneHne nNpusHa&Tcs
HeBocTtpeboBaHHbIM 1 NnepenaéTtcs NpogaBuy B Nopsake, ycTaHOBNEHHOM PernameHToMm.

3.2.4. loctaBka OTnpaBneHun ocylwiecTensieTca Ao Asepu nomelleHmsa Knuenta. Mo xenaHuio
KnueHTta NcnonHutenb MOXET NPOM3BECTU TpaHCNOPTUPOBKY OTnpaBneHns BHYTpb NOMELLEHUS
KnneHta. Bpyuenne OtnpaBneHue KnueHTy nponcxoamT cornacHo n. 3.1.2 PernameHTa.

B cny4yae Hann4mn4a VIH(.bOpMaLI,I/IVI B 3asaBke o HeO6XOD,VIMOCTI/I OKa3aHuA
NOABEMHO-PA3rpy304HbIX YCIyT, WcnonHutenb ocyuwlecTBlideT OOCTaBKYy OTI'IpaBJ'IeHVIFl BHYTPb
nomMetlleHuns KnueHta. B Ccrniy4yae, ecnu B 3agaBke OTCyTCTBOBAlla I/IH(*)OpMaLI,I/IFl (0] HeO6XOD,I/IMOCTVI
OKa3aHuda NnoabeMHO-Pa3rpy304HbIX yCnyr, u VcnonHutenb nx okasarn, Takue ycnyru He noanexat
onnare.



4. HeBocTpe6oBaHHbIe oTnpaBneHusa u KnmeHtckue Bo3Bpatbl
4.1. HeBocTpe6oBaHHbIe OTNpaBneHus

4.1.1. WcnonHutenb obsa3aH yBegomuTb 3akasddymka no APl o ctatycax HeBocTpeboBaHHbIX
OTNpaBrieHnN.

4.1.2. VicnonHutenb 06s3aH goctaBuTb HeBocTpeboBaHHOE oTnpaeneHne oo cknaga lNpogasua
COrnacHo cpokam, 3adMKCMpPOBaHHbIM B KOMMepYeCKMX YCIOBUSX.

4.2. KnneHTCcKkM Bo3Bpar
4.2.1. Ycnyra KnneHTckoro Bo3spara okasblBaeTCs B COOTBETCTBUM C 3asiBKOW.
4.2.2. B pamkax ycnyru KnueHTtckoro Bosspara McnonHutens obecneyvsaert:

e [lpegoctaBneHne OUPMEHHOM YyMakoBKM — celndb-nakeTa, nakeTa, KOHBepTa, KOpOoOKY,
NonunponuneHHoOBOro MeLlka, roppokopoba, sSwmMka M3 ropPUPOBAHHOINO KapToHa.
YnakoBka AOMmKHa COOTBETCTBOBATL BecorabapuTHbIM xapaktepuctukam OTnpaBneHus u
obecneunBaTb COXpaHHOCTb OTrNpaBneHus.

e [lpepoctaeneHne 6naHka HaknagHon no dopme Wcnonuutens. bnank HaknagHown
WcnonHutena gomkeH obsasatenbHO cogepxaTb Homep OTnpasreHus, nepegaHHoro B
3asBke.

e Bo3MoOXHOCTb oTcnexusaHus crtatyca OTnpaBneHnss No HOMepPY, YyKasaHHOMY B
HaknagHow, Ha canTe VicnonHuTtens

4.2.3. icnonHuTtenb Bnpaee He NpuHMMaTh cnegytowme OTnpaBrneHns kK 4OCTaBKe:

e  (PaKTUYECKUIA BEC KOTOPbIX NPEBLILLIAET OrpaHUYeHns Ha BbibpaHHoMm MB3;
e BIIOXEHMWE COOTBETCTBYET NYHKTY U3 NEepeYHsl TOBApOB, 3anpeLLEHHbIX K NepechIsike.

4.2.4. lNMopsagok okasaHua ycnyr KnveHTckoro Bo3spara:
4.2.4.1. Bpems npnéma OTtnpasneHnin y KnueHToB onpeaensetcs BpemeHem pabotsl MNMB3.
4.2.4.2. KnneHT npeabsasnsaeT ToBapbl, NpeaHa3HavYeHHble A8 Bo3BparTa.

4.2.4.3. B cnyyae, ecnu yrnakoBka He MCKIo4YaeT BO3MOXHOCTbL AOCTYMa K ToBapaMm Unm yrnakoBka
OTCYTCTBYET, VicnonHutenb 06513aH OCYLIECTBUTL A0YNaKOBKY CBOMMM CUITaMK COIMacHo M. 4.2.2
PernamenTa.

4.2.4.4. VcnonHutenb npuHumaet OTnpaBneHns k Bo3BpaTy B criydae, ecnv KnueHT HasbiBaet
WcnonHuTento Homep 3asiBki n/unm Tpek-Homep OTnpasneHus.

4.2.4.5. ToBapbl ynakoBblBalTCA B npucytctBun KnuenTa. WcnonHutenbs o06s3aH BblaaTb
HaknagHyto no Tpe6oBaHuto KnueHra.

4.2.4.6. VicnonHuTtenb oukenpyeT HaknagHyto B cucteme McnonHurens.

4.2.5. [loctaBka no ycnyre KnmeHTCkuin Bo3BpaT OCYLLECTBNSAETCS B COOTBETCTBUM C 3aABKOM 40
cknapga Npogasua.

5. Mepepaya Bo3BpaTtoB [poaaBuy.
5.1. HeBocTpeboBaHHble oTnpaBneHus n KnneHTckue Bo3Bpathl nognexar Bo3spaTy MNpoaasuy.

Bosspar Takux OTnpaBneHun ocyuwectenserca no HaknagHom no ¢opme KcnonHutens.
MopoTtBepxxaeHmem poctaBkm HeBocTpeboBaHHOro oTnpaBneHuss unu KnueHTckoro Bo3BpaTta
aBnsieTca nognucaHHasa Ucnonuutenem u Npogasuom HaknagHas.



5.2. Bo3BpaTHbI JOKYMEHT AOSMKEH COAEPKaTb CrieayHoLLyo MHopMaLMIO:

Homep OTnpaBneHus,

Tpek-Homep OTnpasneHus,
ctoumocTb OTnpasneHus,
HanmeHoBaHue 1 agpec NpoaasLa.

5.3. HapyweHvuem cpoka Bo3BpaTa cuuTaetcs Bo3BpatT OtnpasneHus [Mpoagasuy no BuHe
McnonHuTens no3aHee NnaHoOBOW AaThl BO3BpaTa B COOTBETCTBUM C KOMMEPYECKUM YCIOBUSIMU.

5.4. B cnyyae, HeygauHou nonbiTkK BpydeHua OtnpaeneHun Npogasuy no suHe [Npoaasua,
OTnpaBneHune pasmellaetca Ha xpaHeHue y Ncnonuutens. icnonHutenb 06s3aH coobLwmtb no
APl nNM  3NEKTPOHHOM no4vTe O MecToHaxoxaeHun OTnpaBneHns 3akasuumky  AOns
camocTtosaTenbHoro 3abopa OTtnpasneHus NpogasBUoM C yKka3aHueM agpeca v rpadmuka paboTsl
cknaga/copTMpOBOYHOrO LieHTpa VicnonHutens.

WNcnonHutenb o6s3aH xpaHuTb OTNpaBneHus B TeYeHne He MeHee 7 KaneHAapHblX OHen c
MOMeHTa nepeaaym ctatyca xpaHeHve OTnpaeneHuii y icnonHntensa He TapuduumpyeTcs.

Mo ucteyeHnn 30 gHen xpaHeHus OTnpa.rieHne MNOANEXUT YHUYTOXEHWKO COorfacHo n. 3.5
Jorosopa.



BecorabapuTHule
XapakTepucTUKKM, Bec OpyTTO

Appec oTnpaBuTena

HaumeHoBaHwe
TNorucTuyeckoro
napTHepa

WMHdopmalmna cknana
OTNpaBwTenA.

MpunoxeHue 1 kK PernameHTy

dopma 3TUKETKU

3Hak EAC Homep 3akasa

EAL

I III‘[&IMI%IQ!&IA[’JI LI

100.0x100.0x100.0 gm  100ky6m. (2 9999.0/9999.6 kr.

OTtnpaeuTens

<Agpec oTNpaBWTensa>

Mony4atene

<HaumeHoBaHue JlorMcTUHecKoro
napTHepa>

ABOM.RU

100,00 mm



MpunoxeHue 2 K PernameHTy

dopma AkTa npuema-nepeagaym Ne

AKT npuema-nepenayun Ornpasiaennii Ne <Homep >

r. <['opor> <mara hopmupoBaHust AKTa>

Otnpasurens (MEpPIaHT/IPOAABELL):
Ucnonaurens (cinyx0a TOCTaBKH):

(ropuaudeckoe HANMEHOBaHUE )
(ropuau4eckoe HAMMEHOBaHUE )

Hacrosmmii akT cocTaBieH O TOM, YTO B yKa3aHHYIO Bbimle nary OTnpaBuTedb (Mep4aHT/TpOAaBel)
nepenai, a Mcnonuutens (ciryx0a 10CTaBKH) NMPHUHSLI cieaytomue ToBapsl:

Homep Homep Kon-Bo Haumenosanue OObsBIICHHAS OO0bsBICHHAS
Ne OTIPABJICHUS OTIIpaBJICHHS Tosapos, TOBapa CTOMMOCTD CTOUMOCTB
/1t 000 «Jlana Jlorucruyeckoro T, Togapa, Ornpasnenus, pyo.
Ludpa» napTHepa pyo.
<HOMEp <Homep 2
OTIpaBIICHHS OTIpaBJICHHS <HaNMEHOBaHUE
1 |«JIaga Jloructuyeckoro TOBapa>
udpar> napTHepa>
<HaMMEHOBaHHE
TOBapa>
<HOMeEp <Homep
2 | ornpaBnenus OTIpaBICHHS <HaMMEHOBaHUE
«Jlama Jloructuueckoro TOBapa>
Ludpar> mapTHepa>
Bceero:

IlepenaBaembple MecTa OTHpaBIEHHH YIAKOBaHbl B HHIMBHIyaJbHbIE YIAKOBKH. YIAKOBKAa HE
HapylleHa.

3aMewyaHnil 10 BHEIIHEMY BUAY MECT OTIIPABIEHHI CO CTOPOHBI MpeAcTaBuTeNst VcnomHuTeNs He
HAMeeTCs.

OTtnpaBuTe/ib (MepuaHT/MpoaaBel):

<IOpUANYECKOC HAaUMEHOBAaHHUE™>

JIOJDKHOCTD

MOIITNCH

[)5[e]

Hcnonnuresb (ciry:06a 10CTABKH):
<IOPUJANYCCKOC HAUMCHOBaHUC™>

JIOJDKHOCTD

MOIITNCH

[)5[e]




MpunoxeHune Ne 3 kK PernameHTy

NMokasaTtenu KayecTBa U OTBETCTBEHHOCTbL McnonHutens 3a HapyLweHus

HapyweHue

LleneBon nokasartenb
KayecTBa 3a KaXabI MecsL

Mepa oTBeTCTBEHHOCTH (BbIGOP Mepbl
OTBETCTBEHHOCTU Ha YCMOTpPEHMUE
3aka3uuka, npu 3ToM 3aKa3umkK Brnpase
BbIOpaTb HECKONbKO Mep
OTBETCTBEHHOCTH)

OTkaz B MPUHATUM
OTtnpaeneHus

KonunyecTtBo
OTtnpaeneHumn
NoATBEPXKAEHHbIM  3asiBKam,
HanpaeneHHeiMm no API, He
OOMKHO npeBblwate 1% oT

HEeNpPUHATBLIX
no

B cnyyae otkasa B npuHaTum OTnpasneHunn
WcnonHutenb 06sa3yeTcA onnaTtuTb
3aka3uuky wTpad B pasmepe 200%
Tapudpa 3a poctaBky OTtnpasneHus no
HenpuHaTton 3asaBke. LTpad npumeHsieTcs

obwero konnyecTtBa | k0o BceM OTnpaBneHMsM MO HENPUHATBIM
Otnpasnennn, nepegaHHbiX | OTnpaBneHuaAM TONbKO B cny4vae
WcnonnuTtento. Pacuet | HapyweHus WcnonHutenem uenesbIX
BKIoYaeT TOSbKO BUHY | nokasatenen SLA.
WcnonHutens
PacTopxeHune goroesopa n/unm
npuocTaHoBKa OoTrpy3kn OTnpaBneHu.
Hapywenuss cpokoB | Konnyectso Otnpaenenun, | B cnyyae HapylweHus  cornacoBaHHbIX
OOoCTaBKu AOCTaBMNeHHbIX B CPOK (B | CPOKOB AocTaBku McnonHutens obsasyerca

NNaHoByld AaTy [OOCTaBKM,
pacCYMTaHHyt0 Ha OCHOBaHUK
Kommepyeckmx yCnoBuI)
[AOMKHO COCTaBNsATb HE MeHee
95% o1 obuiero konuyecTBa

OTtnpaBneHun, nepegaHHbIX
McnonHutento B  OTYETHbIN
nepwon. Pacyer Bkno4vaet

TOJ1IbKO BUHY WcnonHntens

onnatutb 3aka3uuky LwTpad B pasmepe
200% Tapuda 3a goctaeky OTnpasneHus.
Wrpad npuMeHsaeTcH KO BCEM
OTnpaBnennsiMm, No KOTOpbIM Obln HapyLleH
CPOK [OCTaBkW, B Cfy4ae HapyLlleHus
McnonHutenem uenesbix nokasaTtenen SLA.

PacTop)xeHune gorosopa u/vnu
npuocTaHoBKa oTrpy3kn OTnpaBneHui.

HapylweHuns cpokos
BO3BpaTa

KonunyectBo OTtnpaBneHun,
BO3BpaLLEHHbIX B CpPOK (B
nnaHoByl [gaTy BO3BparTa,
pacCYMTaHHYl0 Ha OCHOBaHUK
KoMmmepuecknx yCNoBUWI)
JOIMKHO COCTaBNATb HE MeHee
95% ot obulero konuyecTtBa
BO3BpaTHbIX OTnpaBneHun.
Pac4eT BKNHOYAET TONBbKO BUHY
Wcnonuutens.

B cnyyae HapyweHuss cornacoBaHHbIX
cpokoB Bo3BpaToB McnonHutenb o6s3yeTcs
onnatutb 3akasuuky wTpad B pasmepe
200% Tapudpa 3a [ocTaBKy BO3BPATHOMO
Otnpaenenuns. LTpad npumeHsieTcs Ko
BCeEM Bo3BpaTHbiM  OTnpaBneHusM C
HapyLLUEeHHbIM CPOKOM BO3BpaTta B Criyyae
HapyLLeHns McnonHutenem ueneebIx
nokasatenen SLA.
PacTtopxeHune Aoroeopa u/nnu
npuocTaHoBKa OoTrpy3kn OTnpaBneHni.

HapyweHue npu
[ocTaBke/Bo3BpaTe
OTnpaBneHun

95% obuee
BbIMOJNTIHEHHbLIX AOO0CTAaBOK

KONM4ecTBO
oes

PacTopeHue foroeopa n/ivnm

npuoctaHoBka oTrpy3kn OTnpaBneHui.




HapyLUeHW; pacyeT BKoYaeT
TONbKO BMHY WcnonHuTens.

K HapyweHuto npu [ocraske
OTnpaBneHnn oTHOCUTCS:

- yTpaTta/noBpexaeHue
OTnpasnexHun npu
[ocTaBke/BO3BpaTe;
- OTMeHa 0OCTaBKU
OTtnpaBneHun npu
JOCTaBKe/Bo3BpaTe.
>Kano6Gbl KonunyectBo xanob Ha | PacTtopxeHune Jorosopa n/unm
oKasaHue ycnyr | npuoctaHoBka oTrpyskm OTrnpasneHun.
WcnonHutenem

NPUMEHUTENBHO K NHOObLIM
NCTOYHMKaM oOpaTHOM CBsI3n
He OOMKHbI NpeBbiWwaTtb 5% oT
obuero KonuyecTtBa
OTtnpaeneHun, nepeaaHHbIX
3akasynkom McnonHuTen:o.




